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Your newsletter from Your Community Health

in this issue 

We acknowledge that the 
Wurundjeri People of the Kulin 
Nation are the traditional owners 
and custodians of the land. We 
pay our respects to Aboriginal 
Elders past and present. 

from 
THE CEo
A change in season can have varied 
impacts on people’s health and 
wellbeing. 

However you feel about autumn 
and our approaching cold 
Melbourne winter, I hope you can 
find the time to focus and reflect 
on your own health and wellbeing 
needs to get you through the 
coming season. 

Don’t forget to book an 
appointment for your flu vaccination 
before winter arrives.

You will see that we have been 
busy introducing new services and 
programs to make sure everyone 
can get the health support they 
need. As always, I welcome your 
suggestions on how we can 
continue to improve our services.

Penny Anderson 
Chief Executive Officer
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Your nDiS Services are available 
now!
make sure Your Community 
Health is included in your 
nDiS Plan.

You can access many of our services 
and programs via the National 
Disability Insurance Scheme (NDIS). 

If you are eligible for NDIS services 
or are currently transitioning onto 
an NDIS Plan, you can request that 
you get treatment and support from 
us. You can start using our NDIS 
services straight away. 

We offer: 

•	 Nutrition and Dietetics

•	 Occupational Therapy

•	 Physiotherapy

•	 Podiatry

•	 Speech Pathology

•	 Social support groups

Call us today on (03) 8470 1111 and 
press 2 for NDIS, or email us on 
ndis@yourcommunityhealth.org.au 
to start using these services.
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Pressing for progress on 
international women’s Day
Bringing women together 
at our East reservoir 
Community Hub to 
connect with each other on 
international women’s Day, 
was a step towards pressing 
for progress in the local 
community.

This International Women’s Day 
we wanted to host a local event 
that was gender equitable and 
provided a safe space for women 
to feel included as part of the local 
community. 70 women of varying 
ages and cultural backgrounds and 
15 children from the local Reservoir 
area came together to celebrate.

The theme of International 
Women’s Day 2018 was ‘Press for 
Progress’. The event showed how 
important it is to provide spaces 
for women to connect. We believe 
that strong community connections 
are critical to providing the support 
needed to progress gender equity. 
Our East Reservoir Community Hub 
is proving to be a great location to 
do so.

The event provided opportunities 
for the women on the day to 
connect with other women and local 
services. 

It was wonderful to see all the 
smiles and conversations between 
women and service providers as 
well as many of the women enjoying 
and partaking in the activities and 
demonstrations from local women. 

Attendees at our International Women’s Day event said that they enjoyed seeing such a 
diverse group of women from different cultural backgrounds coming together.

Subsidised naloxone is now 
available at Your Community Health
This medicine can save 
the life of someone who 
overdoses on opioid drugs.

It quickly reverses the effects of 
opioid or opioid related drugs. It 
can be prescribed for people who 
may be at risk of opioid or opioid 
related overdose (drugs such as 
morphine, heroin, methadone, 
codeine, oxycontin). It can also 
be supplied to friends, family, or 
other representative of someone 
identified as being at risk - but 
only with the written consent of 
the person for whom it is to be 
supplied.

How to get naloxone

•	 You need a prescription to receive 
the Naloxone at no, or reduced 
cost. Book an appointment with 
one of our Pharmacotherapy 
Doctors, by calling (03) 8470 1111.

•	 You will need training on when 
and how to use it, by the doctor 
or nurse, or at one of our training 
sessions.

•	 Once you have a prescription you 
can collect the Naloxone at our 
nominated pharmacies.

Naloxone is free if you have a Health 

Care Card.
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Ged Kearney MP (then candidate), Senator The Hon Penny Wong and Penny Anderson, 
CEO, Your Community Health, at the press conference at our Northcote Health Centre.

Penny wong pledges 
$2 million to your 
LGBTiQ Clinic 
The Australian Labor Party 
announced their support 
for the development of 
an LGBTiQ Clinic at our 
northcote Health Centre, as 
part of their Batman by-
election campaign.

We are committed to establishing 
a new health clinic for lesbian, gay, 
bisexual, transgender, intersex 
and queer (LGBTIQ) people in 
Northcote. 

The clinic will be a collaborative 
hub for a diverse range of services, 
tailored to the LGBTIQ community’s 
needs. It will address increasing 
demand for accepting and 
confidential services for LGBTIQ 
people across northern Melbourne. 

We welcomed a commitment 
in February from then Labour 
Candidate for Batman Ged Kearney 
(now MP for the electorate), Senator 
The Hon Penny Wong, Leader of the 
Opposition in the Senate and The 
Hon Catherine King MP, Shadow 
Minister for Health and Medicare 
that the Shorten Labor Government 
would invest $2 million to the 
development of the current health 
centre to accommodate the LGBTIQ 
clinic. Penny Wong and Ged Kearney 
made the announcement at a press 
conference outside our Northcote 
Health Centre.

The funding is part of the Australian 
Labor Party’s pledged budget 
commitment to health if they are 

elected at the next Federal election.

Sustainable public investment into 
community health must be central 
to any policy platform on health, in 
order to address health inequality 
and ensure services are available to 
everyone who needs them. 

We continue to encourage all 
political parties to support our plans 
for the expansion of our LGBTIQ 
services in the area.

6 per cent of the Darebin 

community identify as LGBTIQ. 
Northcote is identified as having 
the highest number of LGBTIQ 
community members of all 
suburbs in the northern Melbourne 
municipality. 

There is a significant need for an 
increase in community care and 
support services for the LGBTIQ 
community, as well as capital 
investment into community health, 
in order to ensure access for people 
who face barriers in accessing 
traditional health services. 

We will work collaboratively with 
community members, LGBTIQ 
organisations and service providers 
in order to establish a hub of 
multidisciplinary, integrated services 
for the benefit of the community.

winTEr 2018
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fresh garden air
keep our garden tidy! 

Get out into our community garden, 
and help with pruning, weeding, 
planting and watering. Help us 
make it a relaxing space for clients.

Social Support 
Program
Help us build people’s 
confidence, health and 
sense of belonging.
Our Social Support Program 
provides group services to people 
in our community who are socially 
isolated and/or have a disability. 

We need your help to deliver these 
activities.

Volunteers assist with serving and 
clearning up meals, interacting with 
clients and supporting them to do 
activities and talking to them and 
building relationships. 

Volunteers usually give one day a 
week between 10am-2pm. We need 
volunteers every day. Can you help 
us?

keep kids 
healthy and 
happy
Become a toy cleaning 
volunteer.

We use a lot of toys and play 
equipment when treating children, 
to help them feel more comfortable 
and to learn new things. To avoid 
the transfer of germs from toys 
used, our Toy Cleaning Volunteers 
attend at least once a month 
(minimum four hours) to clean the 
toys, as per our procedures. You can 
volunteer as an individual or as a 
group, if you have friends you would 
like to volunteer with.

This is a really important role - will 
you join us? Find tasks to suit your abilities and learn 

new skills in our East Reservoir garden.

Volunteers: we need you!
Do you want to help local 
people in your community, 
use your skills and make 
new friends along the way? 

Then why not volunteer a few hours 
a week with us!

We rely on a range of volunteers 
with different skills and experiences 
to help deliver our community 
programs and services. 

Volunteering is a great way to be 
a part of our vibrant community, 
meet new people and give back 
to the local area. You can use your 
skills and learn new ones. 

People volunteer for all different 
reasons - and our volunteers tell 
us it is a rewarding and enjoyable 

experience. 

We are currently seeking volunteers 
to help with:

•	 Finance and Admin Support - 
accounts receivable, accounts 
payable, banking reconciliation, 
petty cash, Attache (or similar)

•	 Communications and Marketing 
- social media, writing, 
photography, videography

•	 Policy and research - public 
health research and report writing

•	 Garden maintenance 

•	 Toy cleaning 

•	 Social Support Program 
assistance - serving and clearing 
up meals, talking with clients, 
helping clients with activities

•	 Drivers

Find out more at www.
yourcommunityhealth.org.au/
volunteer or call our Volunteer 
Coordinator on (03) 8470 1881. 

Thank you to all of our volunteers!
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Have you seen advertisements like this on our Facebook page? Make sure you don’t miss 
out on our latest opportunities. Follow @YourCommunityHealth on Facebook.

Help us with our 
accounts
we are looking for a finance and 
Admin Support volunteer.

Can you help our Accounts Manager 
to implement our accounts 
procedures?

We need a skilled volunteer with 
experience in accounts receivable 
and accounts payable, to help us 
out. 

The volunteer will also support and 
assist the appropriate accounting 
staff with banking reconciliation, 
petty cash and monthly accounts. 

If you have experience with using 
the Attache accounting system or 
are willing and able to be trained is 
this system, then get in touch with 
us today!

Like us on 
facebook
if you like what we do, like 
us on facebook too! 

You can get all our latest 
news at www.facebook.com/
YourCommunityHealth. We regularly 
post updates about the work we 
are doing, and advertise events and 
opportunities there too.

Charitable 
donations to 
Your Community 
Health
Did you know that you 
can make tax deductable 
donations to our work?

One way you can help us continue 
to provide free or affordable health 
and wellbeing services, is by making 
a donation.

All donations over $2 are tax 
deductable.

You can make a one-off or 
monthly donation at www.
yourcommunityhealth.org.au/
donate or call (03) 8470 1111.

Thank you for your ongoing support.

Student 
placements
Do you need practical work 
place experience as part of 
your university studies?

If you are committed to a career 
in your chosen field and need 
some hands-on experience before 
qualifying, then you may be able to 
work with us.

We provide a supportive and high 
quality learning environment for 
students looking to advance their 
practical experience.

We welcome applications from a 
diverse range of studies.

 Go to www.yourcommunityhealth.
org.au/student-placements to find 
out more or to apply.
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Gender equity starts in your 
community
Liz Chondros, Community 
Development manager, 
reflects on how we 
are addressing gender 
inequality at its local roots.

Achieving gender equity starts 
in local communities. Helping 
people understand how 
attitudes and behaviours in their 
own neighbourhoods may be 
contributing to persistent inequality, 
is often overlooked.

We want women to be recognised 
for their achievements without 
regard to divisions, whether 
national, ethnic, linguistic, cultural, 
economic or political. I believe that 
to truly progress gender equality, we 
need to get to the root cause of the 
big issues that we hear about.

In Australia, one in three women 
have experienced physical violence 
and one in five have experienced 
sexual violence since the age of 15. 
It is important that we know the 
big facts and statistics, but people 
also need to understand the local 
impacts in their own contexts, if 
they are going to be able to start 
making changes. 

We know that experiences of 
violence are gendered – with 
women and men experiencing 
different types of violence in 
different contexts. Men are the 
perpetrators of 95 per cent of 
violence in Australia. We need to 
stop these alarming statistics, and 
we also need to consider the serious 
and long-lasting consequences for 

women’s health, in particular their 
sexual and reproductive health 
and mental health. Experience 
and fear of violence also has 
significant social and economic 
consequences, negatively affecting 
women’s academic performance, 
employment and participation in 
public life.

So what are we doing about all this?

We are starting the conversation 
and building the capacity of our 
workers and the people in our 
community.  Because we have 
strong, trusted relationships and 
experience, we can do this in a safe 
and supportive space.

We are now working with groups of 
women to build their understanding 
and awareness of the gender drivers 
of violence which are:

•	 Rigid gender roles and identities

•	 Condoning of violence against 
women

•	 Men’s control of decision 
making and limits to women 
independence

•	 Male peer relations that emphasis 
aggression and disrespect 
towards women

We want to increase the capacity 
for individuals and groups to think 
about and take action on gender 
equity. 

It is no small task. Studies tell 
us that if globally we continue at 
current rates, gender parity is over 
200 years away! I’d like to think 
we can get there quicker than that. 
So we must start today, in our 
community.

We are working with local communities to take action on gender equality in their own 
neighbourhoods.
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meet our new oral 
Health manager
keegan Crow joined the Your 
Community Health team in 
february. He shares what he 
has learned so far.

I am the new Oral Health Team 
Manager – which means I work 
closely with the brilliant team of 
health professionals who look after 
your teeth, gums and dentures.

I have met so many new people. 
It has been a great opportunity to 
see how we work behind the scenes 
to make your visit a pleasant one. 
I wanted to share a few of these 
things with you today.

A large, dedicated team is here for 
you.

Did you know that there are around 
50 people working in the dental 
team? That is a lot of names for 
me to learn! There are Dental 
Hygienists, Dental Therapists, 
Dental Assistants, Oral Health 
Educators, Prosthetists, and 
Dentists. The team sees up to 
120 people of all ages, every day. I 
have been so impressed with the 
team’s dedication to their patients. 
They want their patients to receive 
the most appropriate service and 
treatment for their individual needs, 
in a timely manner.

Health comes first. Always.

Depending on your eligibility, most 
of our services are provided for free 
or at low cost. For many clients 
of Your Community Health, the 
financial burden can be removed or 
reduced from the decision making 
process about how and when to 

seek treatment. Health can come 
first.

There are a wide range of dental 
services available if you need 
treatment, including Emergency 
Care, General Care, Dentures, and 
Preventative Care. Preventative 
care is very important and the best 
option for you long term. Imagine 
not having to need a filling, ever! We 
will support you with preventative 
care and education to help keep 
your mouth and your body healthy.

we are breaking down the barriers 
to good dental health.

There are lots of things that stop 
people getting good dental care. 
But it doesn’t have to be this way 
This is what I am most looking 
forward to contributing to through 

my work here. It is important to me 
that people are aware of what we do 
and we make it as easy as possible 
for them to access our service.

Did you know that we provide free 
interpreters at your appointment 
for anyone who needs one? This is 
just one small way the organisation 
is making it easier for people to get 
the care they need. 

We work closely with other health 
teams here, like our doctors and 
Aboriginal Health team, who are out 
in the community. They help people 
connect with our services. This is 
a great advantage of community 
health that you don’t often get 
privately. Our extended network 
of health professionals can create 
more coordinated, consistent and 
better care for clients. We are also 
taking services out to you. We will 
increasingly be going into schools, 
preschools, and community groups, 
where we will be offering free 
dental screenings (check-ups) and 
education sessions.

Did you know that free dental services are available for many children via the Child Dental 
Benefit Scheme? Contact us on (03) 8470 1111 to find out more. Waiting lists may apply.
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1   East Reservoir Health Centre 
125 Blake Street 
East Reservoir VIC 3073 
Melway Ref: 19 C9

2   East Reservoir  
Community Hub 
Unit 1, 44 Whitelaw Street 
East Reservoir VIC 3073 
Melway Ref: 18 K5

3   Northcote Health Centre 
42 Separation Street 
Northcote VIC 3070 
Melway Ref: 30 F8

4   PANCH Health Centre  
300 Bell Street 
Preston VIC 3072 
Melway Ref: 30 H1

Your Community Health centres are available at: DiD You know?
important updates 
and opportunities

Your comments, 
our responses
Here are some of the 
suggestions that our clients 
have had recently, and what 
we are doing about them.

You asked us where the artwork and 
information in the waiting area had 
gone because they brighten up the 
space.

So we can let you know that we 
are preparing to further refresh our 
waiting areas with plans for a new 
reception desk at East Reservoir 
and new ways of displaying art and 
information.

You told us that it is important 
that the name and clan group of 

the Aboriginal and/or Torres Strait 
Islander artists whose art is on our 
walls is acknowledged.

So we have started printing plaques 
to recognise artists and mounting 
these next to their artwork. 

You told us that you would like to 
see the kiosk at East Reservoir re-
opened to provide food and coffee.

So we are looking at how we can 
provide refreshments including 
drinks to our clients as part of the 
refurbishment of our waiting areas 
to create a more welcoming space.

If you want to make a compliment,  
suggestion or complaint fill out the 
Have Your Say form in our waiting 
areas, or speak to any member of 
staff who will be able to assist you.  

Book your flu vaccination today

Are you ready for a cold 
Melbourne winter? Book an 
appointment with your doctor 
for a flu vaccination on (03) 8470 
1111.

why not get Your News  
sent to you via email? 

Make sure you don’t miss 
out. Send us your name 
and email address to info@
yourcommunityhealth.org.au 
and we will update your details.

We love getting your feedback. in all different forms. Thank you!


