
 
 
 

Your Community Health 
Oral Health Service  

  
Our oral health service provides preventative, general and denture care services to 

eligible clients.  

 

We also offer oral health education, advice and support to everyone who accesses our 

oral health service. Ask us about making a time to talk to Oral Health Coach. 

 
Who Can Access this Service? 

We provide care to: 

 All children aged 0 to 12 years.  

 All children aged 0 to 18 years who hold or Parents/Guardians hold, a Health Care Card 
or Pension Concession Card.  

 All children eligible for Medicare Child Dental Benefits Schedule (CDBS). This is Bulk 
Billed. 

 Adults aged 18+ years who hold a Health Care Card or Pension Concession Card.  
 
How Can I Access Preventative, General & Denture Care? 

To access care you will need to register your details with us.  
You can do this in person at one of our sites or over the phone on 8470 1111. 
 
Waiting lists for these services do apply due to high demand.  
If you are in pain or have a dental emergency please contact us for emergency dental care 
 
Children and Priority Access clients are offered the next available appointment. 
 
How Can I Access Emergency Dental Care? 

If you have a toothache or other dental emergency please contact us as soon as possible.   
 
A Client Services Officer will ask you some questions about your dental emergency.  
This information will help us assess your treatment needs, and we can arrange an 
appointment if required. 
 
Please let us know if you identify with one or more of the following Priority Groups 

 Eligible Aboriginal and/or Torres Strait Islander peoples 

 Homeless or at risk of homelessness 

 Asylum Seeker or Refugee 

 Eligible Pregnant Women 

 Child or young person in out-of-home and residential care 

 A registered client of mental health and disability services, supported by a letter of 

recommendation from case manager 

 Eligible Children and Young People 



 

Do Fees Apply? 

Low cost co-payments may apply for oral health services.  
 
We Bulk-Bill the Medicare Child Dental Benefits Scheme (CDBS).  
Unsure if your child is eligible? Ask one of our Client Services Officers to check for you. 
 
Emergency Care is Free for eligible children under 18 years of age. 
 
Please contact our Client Services Officers who will be able to assist you to register for dental 
care and discuss the co-payment fees that apply to you.  
 
Interpreters 

We can book an Interpreter if you need it. There is no fee for interpreters. 

 

 


