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COMMUNITY HEALTH

Phan hoi cu
khach hang

Chuang tdéi mudn nghe
y kién cua quy vi.

Phan hoi Quy vi c6 thé dua ra
bao gom: phan héi bang cach:
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NGi Vi chung N6i chuyén vo’|~nhan Vién
toi diéu khién ® Hoan thanh mau don
Nl Y Kién ctia Quy Vi tai cac
quy vt L] Iong trung tam y té hoac trén
trang mang cudia chdng toi

® Goi cho Nhan Vién Tiép
Nhan Khi€u Nai theo s6
(03) 8470 1111

® Viét thu cho
Nhan Vién Ti€p
Nhan Khi€u Nai
Your Community Health
25 Blake Street

Mot y tudng
vé khia canh
chung toi co
thé lam tét hon

GUri khiéu nai ® East Reservoir, VIC 3073
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Néu quy vi phan hoi Néu quy v
v@i chung toi nai:
khi€u nai cta quy vi

trong 2 ngay lam viéc
Chting tdi sé& xtr ly phan =00 ® Chung toi sé diéu tra
=

h6i mot cach bi mat khi€u nai clia CIU)'/ Vi

® Chung t6i sé guri cho
quy vi thu phan hoi
trong vong 28 ngay.

c6 khiéu

Chung t6i sé tiép
nhan phan héi mot
cach nghiém tuc

® Chung tdi sé cho quy vi
biét ai dang giai quyét

Quy vi cé
thé an danh

S

Néu quy vi khéng hai long véi phan hoi cua
chung t6i, quy vi cé thé lién lac:

Uy Vién Khiéu Nai _I I_

veé Sirc Khoe

$6 dién thoai: 1300 582 113 :xi‘éfl'\‘lai
Trang mang: www.hcc.vic.gov.au veé Sirc Khée

Uy Ban Chat Lugng va An
Toan vé Cham S6c Nguai Cao Nién
So dlén thoal 1800 951 822 Australian Government

. Aged Care Quality and Safety Commission
Trang mang: www.agedcarequality.gov.au

Uy Ban Bao Vé An Toan va
Chat Luwong NDIS

S6 dién thoai: 1800 035 544
Trang mang: www.ndiscommission.gov.au

chh Vu
Tiép Am n S6 dién thoai: (03) 8470 1111
°“°°G'i‘9 - www.yourcommunityhealth.org.au
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NDIS Quality
and Safeguards
Commission




