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COMMONWEALTH HOME SUPPORT
PROGRAM (CHSP) STANDARD
PRIVACY NOTIFICATION

Collection of your My Aged Care ID

The information that we collect from you on this form includes your personal
information. Your personal information is protected by law, including by the

Commonwealth Privacy Act.

The Department of Health, Disability and Ageing (DoHDA) provide grant funding
to providers of aged care services under the Commonwealth Home Support
Program (CHSP).

CHSP providers must report on the delivery of CHSP services to DoHDA via the
Data Exchange (DEX).

This system is hosted by the Australian Government Department of Social
Services (DSS).

DSS on behalf of DoHDA collects information (including information about the
services you receive and an encrypted version of your ‘My Aged Care ID’) from
your CHSP provider and stores this information as a de-identified record in DEX.

This protected information is a mandatory requirement and is not used by DSS

for any purpose.




Uses and disclosures of your My Aged Care ID in the Data
Exchange

DSS on behalf of DoHDA discloses a subset of this information (including an
encrypted MAC ID) to DoHDA periodically in order to monitor provider
compliance with funding grant conditions (the compliance purpose). This is
authorised under s 573(1) of the New Aged Care Act 2024 (NACA).

DoHDA will decrypt your My Aged Care ID in order to reidentify you and verify
information about CHSP services provided to you for the compliance purpose.
DoHDA cannot undertake compliance monitoring activities without this

information.

How DSS uses and discloses personal information other
than My Aged Care ID in the Data Exchange

DSS on behalf of DoHDA uses your information in DEX to produce and share de-
identified data and data visualisation reporting products to DoHDA and providers,

for reporting and research purposes.

DSS uses your information in the Data Exchange to produce information for
policy development, grants program administration, and research and evaluation
purposes. DSS also shares data with organisations and agencies for reporting and
research purposes. DSS de-identifies all data before use or disclosure so that it

cannot be used to re-identify you.

Further information
For more information about how DSS on behalf of DoHDA will manage your

personal information, including how you can request access or correction of your
personal information or make a privacy complaint, see the privacy policy
published on the DSS website.

WWW.YOURCH.ORG.AU 03 8470 111
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dss.gov.au%2Fprivacy-policy&data=05%7C02%7CThato.Thupayagale%40yourch.org.au%7Ceedae3edc9cc4a18b64708ddb86fc4ad%7C0eeb5a9f8a034034b68151429be52183%7C1%7C0%7C638869512371585173%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JrcqmesJpWra4Eb1zsTM1P05VFeY64gNFUeYMkbMA%2Fo%3D&reserved=0

